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Introduction

Countries included:
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Site
Public site
US Bank
US Bank
UK Bank

UK Bank
Dutch Bank
UK Assurer

Internet Banking
US Bank
US Bank

Finnish Bank
Dutch Bank
UK Credit Card Co.

Other secure sites
Swedish Bank

Australian Bank

US Bank

Non-banks secure sites

US Aggregator
US Aggregator
US Aggregator
US Aggregator
US Aggregator
US Aggregator
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Screenshots Included

Description

Learn microsite with personal finance info and tools. Financial health check tool.
Interactive student microsite explains banking and financial planning

Financial Planning section on public site with money management info, tools and
calculators. Information can be saved. Financial Health Check and interactive meetings
Microsite includes info and tools for savers, students and financial guidance

Financial education on public site including video and financial barometer

My Budget Day microsite info and tools for people with different life styles

Information and tools around products and services within Internet Banking

My Portfolio shows net worth, allows track spending, set up budget, create graphs
and charts. Customers can also view emails, news, rewards and bill reminders
My Economy budgeting tool including cash flows and diagrams

TIM budget tool including option to compare expenditure with other users

Secure online account servicing track and manage spending

The financial compass microsite includes tools, guides, exercises and podcasts.
Registered users can use, save and amend budgeting tools and set up savings goals
Money Manager account aggregation, view full net worth including non-financial wealth,
extensive budgeting tools and email alerts are available

Planning spending and borrowing on credit card accounts

Account aggregation with categorised balances and transactions, trends and budgets.
Further offers mobile application, financial game and a blog

Account aggregation, set up goals, online community, comparisons to other spenders
Money management site including option to compare spending with community
Springboard enables banks to offer the money management tools

iPhone application to view accounts and transactions including graphs. Spending can
be monitored through editing, categorising and tagging purchases
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Example

Alandsbanken (Finland): ‘My Economy’ - easy to use budgeting tool within Internet Banking which give customers complete view of
transactions for a defined time period. Customers can choose which accounts to include, specify the time period and select transaction

categories. Income and expenditure per category is separately displayed in a diagram together with a cash flow chart.

» Walutakalkylator

Inloggad:
ALANDSBANKEN T h [ | mk| € [Snabbmeny
Min bank ‘ Betalningar | Konton | LAn | Meddelanden ‘ Flaceringar ‘ LOGGA UT

eSSk Min Ekonomi - Sammanstallning Hiilp med denna sida (7]
= Min ekonomi .
Sammanstall uppgifter -+
= Min profil Nedan staller du in hur din sammanstalining ska visas. Genom att klicka dig vidare i betalningsposterna
- Instsliningar lkan du ytterligare géira sammanstallningen mer anpassad just far dig.
* Prenumerera #| Mina automatiska kopplingar | #| Skapa eqna betalningstvper
+ Sakerhetsuppgifter I ——————————————————————————
« Avtalsvillker . Valj vilka konton du vill hamta transaktioner for 1
I |
| Sammanstillning per | betalningstyp v Ange antal rader som skall visas |
I Period for visning: |jum, 2009 vl = | november, 2009 ¥ Sammanstall |
L S ——
I ————————————————————————— -1
Sammanstallning av inkomster Dt':iljI
E Lan 5 753,80 O I
I Barnbidrag 510,90 il |
I Dividender 75,00 .3} "
I Sammanstallning av utgifter Dalj
[ Bankkortshetalning -2 636,42 E 1
I Rénta/amortering -2 500,00 dl
I Girobetalning -1 595,50 O I
I Automatuttag -1 260,00 il |
I Hyresbetalning -920,00 L.} |
I Ovrigt -1 777,01
[ Totalt ut -10 688,93 1
| Totaltin 6 339,70 1
Netto -4 349,23 Sammanstall ||
=== == === e = = = = = === === —
o e e o e o e = 1
I dllning ad per minad
I ut In Netto 1
I juni, 2009 -335,67 0,00 335,67 1
juli, 2009 -636,02 1438,45 802,43 I
I augusti, 2009 -730,70 1 538,45 807,75
| september, 2003 -2 502,00 1 638,45 863,55 |
I oktober, 2009 -5 600,57 180,45 5420,12 I
november, 2009 -883,97 1 543,90 659,93 1
I Totalt -10 688,93 6 339,70 -4 349,23 o

January 2010 — Page 4

Option to choose
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Cost, Next Steps and About Mapa

Cost:
£1,500 zero rated for VAT (or €1,500); Cost includes electronic copies of the full report

Next Steps:
If you would like to order this report, or if you have any questions, please contact Mark Pavan on +44 (0) 20 7727 3130 or via email:
mark@mapa-uk.com

About Mapa:
Mapa specialise in online and mobile retail financial services research. We have a global reach and are experts in our field. We provide a
range of services including:

u
» Competitor Analysis wEn
« Competitor Dashboards {liance “ ABN-AMRO [l AVIVA %
®

» Consultancy Services

* Insight Reports M _ :
° Mystery Shopp|ng e & borCIngCQrd BUM

e Research Credits

ey
il B/ E direct line
Contact us for more details ChurChlll C@Oﬁ(ﬁj Deutsche Bank
e Mark Pavan
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Mapa’s Clients
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